Consumer Forum Minutes — 23 June 2009

Venue: MHACA, 6:00-8:00

Present: 6

Apologies: NIL

NO. ITEM

1. STAFF PRESENTATION:

Missa- Interested in doing Silk Screening, Theater and Dance, Yoga
Class and how to make Beanies.

Lynne Kennedy-Color
What day would suit most people?

2. | RECEIVED PREVIOUS MINUTES.

3. | COMMITTEE REPORT;

Staff Report:

D2DL Co-ordinator has been filled. Welcome aboard Missa.
New gates to be installed in car park.

D2DL area will be finished at the end of June.

New data base for staff.

OHS Committee has a new unit.

Story for Aboriginal people.

Grievment work shops.

Rita is relocating.

Mental Health First Aid Course.

Life Promotions-Walking through grief.

Need people to man MH store at the show.

Rangi-now have full staff.

Pathways have had 43 clients.

2 flats are now vacant.

Thank you to Bruce, Brian and Sean for helping clients move.

Trip to Darwin went well and all got to see a few places and visited
Team Health. The group will get together next week for a catch up.

Christine-training in Grief Work Shop.

Bruce-men’s training course.

Transport project is on hold.

All staff thank you for all help given to clients.

17 people on the D2DL program.

Staff issue-no quiet place.

There has been a drop of numbers due to illness, in the Drop In.
Aranda House will have a Grow program running soon.
CAMHS- flue injections at Community House.

ACTIONS/

OUTCOMES

From Sue.
From Sue.
From Sue.
From Sue.

See Laurencia.
See Laurencia.

See Rita.
See Rita.
See Rita.
From Rangi.
From Rangi.
From Rangi.
From Rangi.

From Rangi.
From Rangi.
From Rangi.
From Rangi.
From Rangi.
From Rangi.
From Rangi.
From Rangi
From Rangi.
From Rangi.
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4. | OTHER BUSINESS:

e No food is to be eaten in the D2DL lounge room due to food being
everywhere.

e Thank you to a consumer for fixing our outside table.

e Thank you Sue for our exhaust fans that are now in the toilets.

¢ Big thank you to a consumer for cleaning and throwing out old food
from the kitchen cupboard.

¢ Follow up on rewards.

o Issues with staff-can staff also let consumers no about humbugging and
for staff not to ask consumers for smokes. If a staff member hears a
consumer ask another for a smoke for them also to remind that person
that it is not allowed.

Action Cons. Rep.

e Ten pin bowling team- if interested please put your name on the form. Advise Sean.

¢ Humbugging signs are now up.

¢ Another reminder that the computer near the window is for music only.
e Form to be made up for booking the other computer. Action Cons. Rep.
e New bin for kitchen is a no go.

e Mocktail disco night- can we have it and on a Friday. A consumer has
CD’s and would be DJ. Also to be a family night.

o CAG Meetings are not to be held in pubs.

e It is ayes for the invite for NT CARERS to attend family friendly
activities.

e Can we have a Consumer Herb garden?
e Another consumer is interested in the interview panel. Advise Sue

5. | EMAIL CORRESPONDENCE:

e Stone the crows.
e Kulturebreak.
e SARC briefs. See Consumer Rep.
e The MHS Perth- 2 staff and 3 consumers are going so far.
Due date for applications is 17 July. See Consumer Rep.

Next Consumer Action Group (CAG) meeting — Tuesday, 14 July 2009
Next Consumer Forum — Tuesday, 28 July 2009 (@MHACA)

EVERYONE WELCOME!



