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CONSUMER FORUM 
28th OCTOBER 2008
Attendance: 13
Apologies:

1/. Staff presentation by Claudia Manu-Preston MHACA General Manager.

MHACA has hired a consultant for a housing project as they have found out people with mental health issues are having difficulty in getting and having housing. The project involves finding out what is in town, the cost, advice so that MHACA can lobby the government for units and houses, it addresses problems in accommodation in Alice Springs.

The Key people for this project are the consumers with mental illness and what support is required. There is a 10 page survey which MHACA are to pay consumers to assist other consumers in filling it out. Claudia left copies of the housing survey and also the position vacancy form.

There will be a focus group which a consultant will be hired to ask questions in much the same set up as the forum itself.
Everyone is invited to the AGM which is when the board is elected. It is on Wednesday the 5th of November.

On the 10th of December the Minister for Health and Family Services will be opening this building.

2/. A consumer is reminded to get paid for taking the minutes of the September Consumer Forum.

3/. Previous Minutes received.

4/.There will be filming in the next few days for Carmel in the D2DL . She is going to do a 3 minute film of consumers answering questions and it will only show their feet. Please see Carmel if you want to assist. It is for the AGM.

5/. Messages from Rangiwhiua Ponga


1/. Request for design of Xmas Card for MHACA to send out. 
People are happy with the proposed design by a consumer there is another suggestion of a photo of people on the card.


2/. Ideas for the Xmas calendar – swimming, bowling, making Xmas decorations, gliding and free flights from Jetstar.


3/. Christmas Dinner venue to be discussed by sub-committee. 10 consumers out of 12 will be around over the Christmas break


4/. Code of Conduct changes to wording by Rita. A consumer is  to find out if the new Code of Conduct needs to go to the committee before going ahead with a hardboard.


5/i) Transport Assistance Policy



Above and beyond Pathways, 



A 3:30pm daily a lift home is available

Reasons for that lift home may include, heaps of shopping, missing the bus, too hot and dehydration, or a natural disaster like a storm.



4 votes for a gold coin donation toward the lift home


5/ii) Supervision and Safety of children attending MHACA Policy

Two consumers nominated themselves to work on the Policy with Rangi.

A consumer is worried about false accusations about what happened to child when parents aren’t supervising.

Need guidelines to protect consumers from parents as well.

Need a policy.

All say no children to go on camp.

Safety and Confidentiality is the issue.

Parents should have a liability waver.

Consumers are worried about acute attacks from consumers on children.

Things have to be run properly and well organized and it is the unexpected when a child is around.

MHACA is for clients first to be looked after before children.

MHACA could support a Parents Drop In centre opening up.

6/. Code of Conduct A consumer wants no touching to be put on it, the facilitator says it is already there.

7/. XMAS Dinner Sub-committee 3 consumers to meet Friday the 31st October and the fourth consumer to catch up. The meeting is at 11 am @ MHACA.

Long Camp Sub-committee to meet at the same time.

8/. Consumer Action Group discussion. It is to talk about how far we’ve come progress, any action, tie the forums together and keep it going, questions on whats been done and answers to them, an update of the forums.

9/. Dinner with Jonathon Welch feedback. A consumer  thought it was shit. Another consumer  thought it was bad food and the vegetarian option wasn’t good. Another consumer thought that Jonathon was a good speaker.

10/. Sean the new Grow worker wants to come to the next Consumer Forum. Everyone is happy with that.

11/. Swimming is on again on Fridays at 12 noon.

12/. Nominations on who is to facilitate the next meeting.

Next CAG @ The Watertank Café on 11th November.

Next Consumer Forum @ MHACA on 25th November.
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