[image: image1.jpg]


Participant Forum Minutes – 29th July 2010
Venue:  MHACA

Present: 6    Apologies:   0  
 

	NO.
	ITEM
	ACTIONS/ OUTCOMES

	1.
	Greg from Steps attended meeting and explained what Steps is, how it works, who is eligible to receive help from Steps and also provided us with written material and free pens.
	

	2.
	Cleaning of the kitchen still an issue – someone is hiding the worm bin and cups are still not being washed. Suggestion was made that it was not only participants not washing cups but some staff are not washing theirs as well. 
	Sandi to feed back to Sue about staff not washing cups

	3.
	Parking – participants may use the disabled parking bay out the back of MHACA if there are no parks out the front but are not to park in the designated staff car parks. This did occur recently and caused the staff member concerned some difficulty
	

	4.
	Lizzie sent a thank you via Sandi for all volunteers who helped out at the DASA day and to those who have been  helping cover reception in her absence
	

	5.
	Bianca asked for participants to volunteer to man the MHACA stall at the show, help out at the xmas in July and to put names down on a roster for covering the drop in centre during staff meetings
	

	6.
	A suggestion was put forward by Sue to have someone from Toastmasters come along to one of our forums and possibly give us some help in gaining confidence in public speaking. This suggestion was well received with a few people interested in having this occur
	Sandi to feed back to Sue that people are interested in toastmasters coming

	7.
	A request was made by Bianca and Christine for us to come up with some ideas on how the signup sheet could be better run as some consumers are reading it inappropriately and therefore breaching others privacy. Some suggestions made were to have a separate sign up sheet for those wishing to maintain their privacy or alternatively get Lizzie to sign people in and keep the sign up sheet on her desk thereby keeping it private. 
	


Next Participant Forum –  27th July 2010 @  MHACA

EVERYONE WELCOME!
�








