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Consumer Forum Minutes – 25 August 2009 

Venue:  MHACA
Present:  9    Apologies:   0  
 

	NO.
	ITEM
	ACTIONS/ OUTCOMES

	1.
	 PRESENTATION: Claudia Manu-Preston General Manager

MHACA has a Spirit of Cooperation . MHACA is trying to work in partnership with consumers. Unlike any other service that she knows of. Worried about complaints culture. Two ways of respect, staff and clients.

Consumer Involvement Policy Tabled - Til next Wednesday to suggest any changes. Policy talks about what MHACA does, how consumers are involved. MHACA is not an employment agency, want to support people in the community. Consumers can apply for work here and are judged on the selection criteria for the position. MHACA will employ for MHACA,CAMHS and public speaking.

Funding cut for D2DL by Dept. of Health and Aging. $28,000 less per year. MHACA is negotiating this outcome. DoHA suggested to cut the service. MHACA is committed to maintain the service. Don’t want us to get focused on this. Just letting us know.

Mental Health Week – mid-week, training workshop, media by Laurencia & Claudia. Open to ideas.

Housing project has shown that 28 clients require higher levels of support, greater than 20 hours a week. Outcomes are: 1. Looking to get more housing. 2. Cluster house arrangement is the best (4 x 1brm flats, 1 x support house). 3. Asking for individual care.

	 

To advise sue of any ideas or suggestions.

To advise Claudia.

	2.
	Presentation from Nathan and Ruth from National Scoping Project, Consumers Speak: Seeking a National Voice.
Helping the territory with DoHA. In the ideas phase. Nathan queried what are the issues for central Australia, for accessing services. 

Previous body was the National Mental Health Consumer Body.

In round 1 are getting ideas, round 2 distribute a discussion paper, round 3 distribute a report for comment on. Canberra have to be involved for money, resources and people networking.

Visit the scoping projects homepage – www.crazelateralsolutions.com  Email: Leanne.craze@bigpond.com  Phone: 02 6238 1549 or 0408 869 051
	 

	3.
	Staff Reports
General Manager – Police follow up

The chairperson and I met with the Acting Police Commander, Kym Davies on Wed. 19th August. There was a broad discussion about the issues and challenges of providing quality intervention to people with a mental illness and suicide risk in a crisis situation. The use of un-marked cars was also raised to transport slients to hospital. It was  a very productive meeting and actions were agreed including immediate training for police.

Staff and Client Issues - There has been a number of staff and client issues. One is relating to viewing of pornographic material, the other is suspected drug use when participating at MHACA forum. The client was counseled and directed not to use the computer for a couple of weeks and the other was counseled and provided clear directions and expectations of possible suspension. There has been two staffing issues related to communication issues between a staff member and a consumer and tension between program areas. Both are being addressed with all parties by mediating to try a resolve the issues an developing ways to resolve the issues.

Service Manager - Danielle is assisting a consumer to gain Australian Citizenship.

D2DL - As we wish sean the best of luck in South Australia and advertise for the D2DL/GROW Support Officer position we welcome Lynne back to D2DL resuming her casual role with us. Lynne and Missa will continue developing the D2DL program and will be undertaking an evaluation of D2DL activities and consumer action plans in an effort to consolidate the directives of our funding body DoHA and consumer needs. We have already begun to implement some of the suggested programs (yoga for example) as requested by consumers. The design of other programs such as Medication and Illness information sessions, Gardening project, Healthy Living, Peer Advocacy and the Writers Group are all well under way and we hope to see them on upcoming calendars.
We have some quiet days in the Drop In and other days where we felt like we couldn’t move without bumping into someone. On the busy days the energy has been high with consumers laughing and chatting together. The Nintendo Wii has been a success and is utilized daily by both consumers and staff alike.

The gym and yoga have exceptionally high numbers of attendees this month. It’s great to see consumers getting active. 

We have another DoHA evaluation scheduled for Oct/Nov, so preparation is under way with all staff, when the date has been confirmed arrangements will be made to set up meetings for clients, allied service providers, the reference group etc.

D2DL Client numbers - GROW 4-5; GROW Drop In 4; Joint 21; D2DL 17; Respite/ Remote 6

CAMHS - 5th Aug – monthly mtg with CAMHS staff, good turn out, with Alan of ASMH invited as well due to number of shared clients. There have been a number of new staff who have commenced in the community team, and have begun working directly with the teams from MHACA.  WARD: Ongoing relationship developed by Missa with the Occupational Therapist (Robyn) the objective is to establish a process of transition for clients to MHACA while still on the ward, and ensure there is a cohesive plan attached. Thanks Missa…

ADMIN UPDATE - Human Resource Management – An appointment has been made for the position of Admin Assistant and will welcome Elizabeth Dodd (Lizzie) on Wednesday 26th August. We have advertised for a D2D/GROW Officer to fill Sean’s shoes, and have also advertised for an aboriginal support officer – watch this space for news.

LIFE PROMOTION UPDATE- Mens coffee morning - Brian helped out with the Men’s coffee morning, an activity of the D2DL program. There was a good attendance and may begin a process of engaging with this group on topics of interest related to men and mental health

TRAINING AND PROMOTIONS UPDATE - TheMHS Conference – 2-4 Sept. Rita will be attending and also supporting consumer rep. who is attending. Newsletter – The next edition 56 pages including articles on the MHACA Policy Forum, Consumer Holiday to Darwin, Mental Health Week, summaries of staff training and other regular updates. To be out early Sept.
CONSUMER COMMITTEE REPORT – AUGUST

· Consumer involvement in MHACA operations and activities policy . Detailing the stance MHACA takes as a non-employment agency , work related activities available to consumers and the process of selection for these roles

· In the budget process D2DL has had confirmation that they will not be receiving Commonwealth funding for CPI which will make the program a lot tighter over next 2 years.

· New ‘Intake System’, intake staff are not to be disturbed.

· MHACA is looking to recruit an indigenous identified position. Will supersede Jo’s position.

· Missa is presently organizing a ‘how to facilitate meetings’ workshop for consumers and a information session on medication.

· TheMHS selection congratulations to Consumer

· MHACA Assett disposal policy “If the item is not required for any MHACA purpose, then subject to its value it may be offered by tender to staff, consumers and committee members… “

· Consumer Representative verbal notice of resignation from the consumer rep. and we thank him for all his good work and effort.

· MHACA are liasing with police that police may receive training from MHACA.
CONSUMER REPORT CAMHS EXECUTIVE COMMITTEE UPDATE – AUGUST

· Consumer Engagement and Participation Review - CAMHS have tabled a Consumer Engagement and Participation Review, Consumer meaning primary consumer , people with a lived experience of mental illness and secondary consumers who are carers. They will be looking to make a body of consumers who can have a say in making policies with CAMHS and NGOs when an incident has occurred . I am not sure how they are going to find the consumers to be part of these working parties. Will keep you up to date.

· Vicki Stanton the general manager of CAMHS is leaving. There will be a light lunch at MHACA for her tomorrow . Consumers are most welcome.

· Significant recruitment activity for staff to the service has been undertaken during the last quarter, with many staff on contracts and key senior positions currently being permanently recruited to.

· Restructure of the CAMHS on call team

· Brent Mansell will be on 6 months leave from the Forensic Mental Health Team.

· Apprentice Hannah is progressing very well and CAMHS hope to keep her on

· Mental health unit has been extremely busy in the past month. The occupational therapist has been offering numerous programs on the Unit over the past couple of months ie. A veggie garden, painting, clay modeling, outings and a cooking session every Wednesday. The carer’s rep. visits on Monday, GROW rep. visits Friday, Community visitor visits every second Wednesday, Centrelink visit weekly. 


	 

	4.
	Consumer rep. presentation - Thankyou to all the helpers for the Mocktail Disco Night . Feedback from the staff has been very positive and we hope to do it again at a later date. Everyone can have a go at facilitating the Consumer Forum. At least 3 meetings prior attendance. Missa will do training. Quorum is 3 people and the facilitator must know the Code of Conduct.

	 

	5.
	Ideas for Mental Health Week - Promotional stall in Todd Mall. Radio talks to promote Mental Health –Consumer stories / poems. Four Consumers are interested in the fun run.

	To go to Claudia 

	6.
	D2DL Calendar - Hard to read with the highlighter. Good that there is 2-3 things each day. Healthy living is not on it  There are more activities for females. Segregation by coffee mornings M/F can we have a all inclusive coffee outing twice a month. The times for the art stuff needs spreading out, every morning is a bit much. 
When there is so much on the MHACA and Reclink calendar and people just come for the computers it does not further their Mental Health. Getting involved improves it.

Suggestions - Water aerobics, Teach me to swim, Weight watchers, Basketball, BBQ on weekend as a family friendly event, Volunteer list to clean up – cups / fridge

	To go to Missa

	7.
	Consumer name change paper for the committee tabled
Members of MHACA who utilize the service as part of their recovery process have expressed the desire not to be labeled in any form when accessing MHACA. Though the process of government report writing and the business side of the service may require the use of terminology that labels the user of the service, when dealing with a person in an informal or formal capacity it is possible to avoid labeling them verbally and it is also beneficial that the person doesn’t concurrently then label themselves. 
     Members of MHACA who utilize the service have expressed the desire to be formally known in their own “Consumer” meetings at least, as ‘Members of MHACA’ (distinct from Community or Committee members) ‘Associates’, ‘Participants’ or ‘People with a Lived Experience’, the latter being the least preferred as it retains the connotations of ‘Mental Illness’ to a degree. 

     Reccommendations are therefore that the Consumer Forum become the Members of MHACA Forum, the Consumer Action Group become the Members Action Group, Consumer Representative becomes Member Representative and that the reference to other types of members assume a label.Approved for Committee tabling.

	COMMITTEE CONSUMER REP TO ACTION

	8.
	Other Business
· Invite Disability Advocacy Service and Community Visitor Program for CAG to speak on Disability Support Pension

· Complaints procedure to include direct feed back Rangi has progressed this. Take the complaint to the person initially and if you cant speak to the person speak to your support worker.

· List of volunteer jobs don’t want to be told want to be asked. Want the right to say no. Can D2DL check outside for cups at the end of the day.

· Consumer Forum minutes can now be typed up by reception.

· Hello from two consumers who moved to Melbourne, they are missing Alice Springs.

· We all agree to start the Consumer Forum at 5:30

· Facilitation training – 3 consumers interested

· Invite Tracey Hatchard from Nt Carers to present at the next forum.
	
Con. Rep to action


Con. Rep to follow up with Rangi

To action list at CAG

Feedback to Miss

Take minutes to Lizzy 

Action with Missa

Con. Rep to action




Next Consumer Action Group (CAG) meeting  – 8  September 2009 (@Royal Flying Doctor Service)  
Next Consumer Forum – 22 September 2009 @MHACA
EVERYONE WELCOME!
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