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CONSUMER FORUM

NOVEMBER 25th 2008


Attendance: 13
Apologies:

1/. Staff presentation: Rhangiwhiua Ponga

Thankyou for the response from the last consumer forum. It is easy to put things in writing to go to the forums if it is important she will come to speak.

i/. Thanks for the Xmas card design which has gone to Rita.

ii/. Claudia will follow up on a client which has been banned from MHACA for a few weeks due to being abusive to staff. The issue is being under the influence of alcohol. Consumers are asked to make a poster under the Code of Conduct , put the logo on it and take it to Rita when designed for printing.

Consumers wanted to know who the person was to know whether they were at risk. Due to confidentiality reasons the persons name was not disclosed and the issue is to be put forward to the committee to decide on whether the name ought to be disclosed to consumers.

The MHACA policy is not specific about being under the influence of alcohol or illicit drugs. What happened was a critical incident, which means being a risk to life and a copy of the incident goes to the case manager.
iii/. Policies

Drop in Drop off, there are no pick ups as it is around the heat of the day that the concern is. Consumers need to sign in at the front desk by 2pm and it will be a direct drive home with the D2DL staff.

Supervision and Safety of Children, two consumers and Rangi are to follow up. Rangi needs to find out from FACS in Darwin regarding mandatory reporting. It is clearly stated that children are not invited to camps. Having children around is a case of the wellness of the parent to look after them as staff don’t have the time. Can it be raised at the committee meeting around legalities.

iiii/. Thankyou to everyone for completing the Housing Project survey. Joyce is happy with the response.

ACTIONS

CAG to make poster

Consumer Representative to direct to the committee

Consumer Representative to direct to the committee

2/. Staff Presentation: Sean

From D2DL and Grow.

Has grown up in Alice Springs and lived here 28 years. Has been around Australia and to Darwin. Suffered sever anxiety in his 20s and had to give up teaching. Is maintaining his mental health and finds MHACA and opportunity to assist other people. Staff and consumers are excellent. His interests are fitness.

3/. Previous minutes received.

4/. Carly Ingalls of the Community Visitor Program would like permission to attend the January Consumer Forum as an observer and to give a brief chat on the CVP. Consumers would like more information on who she is and where she is from. It is thought to be a program for visiting involuntary patients in the ward.

5/. MHACA open day December 10th. Building to be opened by the Minister for Children and Families.
6/. Consumer has been paid for taking the minutes of the September Consumer Forum.

7/. Due to confidentiality reasons the photo idea for a Christmas Card was not appropriate.

8/. See Em to pay $20 for the Christmas Dinner at the Golden Inn, Undoolya Rd to be held on Wednesday the 17th of December. Thankyou to the sub-committee for arranging this. Consumers and sub-committee are wondering how the subsidised price came about.

9/. Hardboard Code of Conduct. Two have been ordered and one is to be for travel purposes, to take to places.

10/. Em is to be given the details about the next long-camp sub committee meeting so that those who wish to may come along.

11/.CAG is to get involved and to find solutions to issues. Consumers agree that we should always have a CAG meeting.

Next Consumer Forum to be in January 2009.

ACTIONS
Consumer Representative to follow up with Carmel.

Consumer Representative to follow up

Facilitator to provide details.
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