AGENDA
AUGUST CONSUMER FORUM: 26/8/08 – Start 6pm
Attendance: 9
1/. Hardboard action group

Needs actioning to go to Rita

Code of conduct to go to Rita

2/. Grow Group – Monday nights and Friday mornings from mid September

Women’s Group will be open to men

Relaxation starts 27/8/08 – runs for 6 weeks

Computer Literacy/Literacy classes – watch our for September calendar – probably Monday nights

Pet is an issue due to health concerns

Fish a better option

Look good/feel good – Salvo’s – September calendar – Hairdresser, Grooming – fortnightly
Evening meal/Cinema night/camel farm – future activities – Carmel to advise

3. Feedback for consumer regarding client food

· Monitoring who needs the food/need a system

· Keep a food list for replacements in groceries

· Regular reviews on a need basis

Review regular users eg alcohol/gambling, consumers to question

· Two consumers to list groceries and say when they will do the cooking

· Consumers don’t want to question who is using the food and don’t want to be held responsible for using food in fridge

· Needs a lot more thought

· Staff need to be more sensitive towards consumers when they are struggling

4/. Consumer Representative required

· To represent D2DL to allied services/reference group
· Preferred knowledge on ward and service providers that work with MHACA – lived experience
· User of drop in centre

· Nominations to go to Rangi and Carmel

Put forward to Rangi and Carmel – Carmel and Rangi to decide

5/. Bi-polar and the internet see leaflets

To be eligible, need to be diagnosed with Bi-Polar in the last 12 mths

Need to be over 18 

Need to commit yourself to completing the course

If interested go online and register your interest

Course to be done online

6/. Mental Health week in October

Dinner with Jonathan Welch – Guestspeaker

Tuesday 7th October

6.30pm-9.30pm @ Crowne Plaza Alice Springs

MHACA wondering whether or not to subsidise it further reducing it from $50-$30/$20 for consumers depending on numbers

3 Course Dinner – Drinks from bar @ reasonable prices

Suggested that each consumer pay $30, so that it does not cost MHACA too much

Pay dinner in instalments – To be paid before dinner

Jonathan is the founding music director of the Choir of Hard Knocks

$30 reasonable price for consumers to pay

7/. Drop in resources

· Respect peer support/drop in centre is to be respected by everyone, say something to others if you see consumers disrespecting the property

· Talk to a staff member – Run it by Carmel @ next CAG meeting rather than policing other consumers

· Dirty dishes left in sink for others to do

· Ongoing theft issues/food, books and Dvd’s shouldn’t go missing

· Stealing from MHACA is not acceptable

· Suggested borrowing system – Run this by Carmel @ the next CAG meeting

Put signs up to make consumers aware of the effect stealing has on consumers and staff – Run this by Carmel @ the next CAG meeting

Staff need to talk to each other about consumers needing clear guidelines on the operations of the drop-in centre

· Food donations for basics

Consumers need to be reminded to put in a donation for tea/coffee/milk and to donate food and money if able

$1.00 per week

Moved by Carmel and consumers

$1.00 for Healthy Eating

Leave on agenda to talk further @ next CAG meeting in regard to donations for food/drink

8/. Feedback on drop-in centre agenda

· Relaxation Classes ( see August calendar)

Kalikamurti Suich

7pm-8.30pm for 6 weeks – Starting 27/8/08

X-Box 360 and/or gaming room

Use of computer room for this activity – Moved by Rudi

Gaming room – with X-Box 360, ball pit, pool tables, PlayStation 3, Wiii, Table Tennis – Moved by Gwyn
Seats, couch, beanbags, comfortable seats in gaming room and cushions

· Library to healthy budget recipe books

Consumer to donate books

Consumer to put recipe book together with recipes from consumers

CWA – Recipe book

Charity cook books

4 Ingredients – Give recipes to Pip, Carmel or Lyn

· No hostility @ consumer Forums/Comments need to be respectful of each other and sarcastic comments to be kept to a minimum

· Don’t speak over the top of each other

· Respect each others point of view or ideas

· Don’t argue when someone puts forward a new idea

· Speakers for computers

Computers are too slow

Sound does not work

Computers need to be upgraded

Need to look into word on 2nd computer

Certain websites need monitoring

No access to pornographic sites

One keyboard needs fixing

9/. Vote on camp: Adelaide, Darwin, Katherine, Kangaroo Island, Mount Isa, Western Australia, New Haven, Gemtree, Uluru, Tennant Creek, Others…

5 votes Darwin

2 votes Katherine

1 vote Kangaroo Island

Next CAG lunch @ Gillen Club September 9 @ 12pm?

CAG lunch has been confirmed that it will be @ 12pm – Todd Tavern – September 9

Next Consumer Forum @ MHACA evening meal – September 23 @ 6pm

Meeting closed 8pm

