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CONSUMER FORUM


Date:
24 July 2009
Venue:
MHACA
Present:
6
Apologies:
0
	NO.
	ITEM
	ACTIONS/OUTCOMES

	1.
	Presentation by David Hockley (CAMHS)
What the service provides.

Consumer focus/client focus

Working with MHACA staff

Current projects – police liaison

Current challenges faced by CAMHS ie. Staffing

	

	2.
	Previous minutes received. 
Ammendment to item 3 the committee report a thank you to Donna for assisting a consumer to move.

	

	3.
	Consumer Issue –response from Service Manager
· Matters relating to clients are being raised at the forum and no complaints procedures followed.
· It appears that more clarity is needed to define what is relevant to be raised at these forums and the purpose behind specific issues.

Review of Claudias presentation in April

Consumer forum

· Has been going on for years

· Opportunity for peer support

· Things that affect MHACA

· About MHACA

· Skill people to have a leader position

· Leader advocates are sometimes damned if they do and damned if they don’t

· Consumers say itd work better to have consumer driven groups

· Support leader advocates

	

	4.
	Email Correspondence
Self Stigma and Mental Illness NMHCCF Report

	

	5.
	Miscellaneous 
· Chaplain at hospital will help with setting up planter boxes @ MHACA
· Mocktail Disco Friday the 21st August 2009 
@ 6-9pm family activity and NT Carers are to be invited.
· Sean is leaving and consumers would like a BBQ at the telegraph station to say goodbye.

· Weekend and evening activities Araluen Arts Centre/BBQ/Simpsons Gap visit/ Telegraph Station/ Desert Park and CAFÉ

· Consumer forum is for systemic issues (bigger picture) like centrelink, camhs, writing to the newspaper, disability advocacy service and whats going well

· Writers group and bushwalking will be on the August calendar

· The consumer forum needs to stick to the agenda which is why it has been reduced to 6 to 8 agenda items

· It is dinner time when the consumer forum starts, any ideas?? The forum is meant to now go for one hour till 7 and we eat then and when important to go til 7:30 at the latest.   Can we start earlier? At 5:30?
	Consumer Rep to action a flyer and distribute to NT Carers and consumers

Consumer Rep to query



	6.
	Other Business
One consumer has been told that they are hanging around MHACA too much, by a number of people. 

There will be training for facilitating the consumer forum.
Can pick-ups for the forum be on time. 
	


Next Consumer Action Group (CAG) meeting to be held on 
WEDNESDAY 12th August @ the Watertank Café


(** NOTICE THE DAY CHANGE FOR THIS MONTH ONLY)
Next Consumer Forum to be held at MHACA on Tuesday, 25th August 2009.

All welcome!!
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