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   Consumer Forum Minutes – 28 April 2009

Venue:
MHACA
Present:
8
	NO.
	ITEM
	ACTIONS/ OUTCOMES

	1.
	Previous minutes received without amendments

	

	2.
	Staff presentation: Claudia Manu-Preston and Trish Van Dyke, General Manager and Committee Chairperson.
· Explanation of committee delegate to MHACA management. The reason for the forum 
is so that management and management committee listen to when MHACA are doing a good job. Management and management committee are happy to come and answer questions.  Staff are to be invited to the forum.

· Consumer rep committee positions: there has been a proposition of a proxy. They are representatives of the forum group. They are elected at the annual general meeting. The committee will amend the constitution to have proxys. Committee representatives are elected by members not staff. Members are clients and other services. The annual general meeting is yearly. Consumer Representatives on the management committee have a lived experience and prefer they use MHACA services. There are about 60 members.

· There are two filled positions on the committee for consumer representatives. At the annual general meeting 5 people wanted to get voted in.

· Consumer reps are charged with being representatives for consumers. The committee reps meet with someone on a monthly basis and go through the committee papers. Their key role is talking  to people about what the majority of of consumers want, support clients with issues and concerns, to sit on the forum and convey the information 
to the committee.
· Individual complaints: not everything runs perfectly, feedback is good, it should be to 
the people concerned. Eg. It is not okay to talk about a client at the forum because they are not present and have a right to respect , it is part of the code of conduct. It is okay to make a general comment.
· Complaints process: must complain to the individual first and try to address it, then go 
to staff or the service manager for further follow up if necessary.

· Committee Consumer Positions; can act and help people to lodge complaints but it is not 
their main role. Their main role is to go to the forum and take the ideas and issues to the committee. They are a direct line to the management committee.

· Proxy position; would take place of elected representatives at the committee meetings. 
Have to be elected at the AGM. To get proxys, have to advise all members, have special motions and change the constitution in July to include 2 proxys.

· Consumer Forum:  has been going for years, at times there have been as many as 15 
and sometimes only 1, it is a building process, the intent of the forum is to provide:
( Opportunity for peer support (Things that affect MHACA ( About MHACA ( Skill people to have a leader position (sometimes the person will get burned out) ( Leader advocates are sometimes damned if they do and damned if they don’t ( Consumers say it’d work better to have consumer driven groups ( Support leader advocates

· Work at MHACA:  some on reception, interview panels, D2DL. The process some |people put their hand up for it and when jobs come up those people get called. Its not always the same people. There is no intention on staffs part to select the same person. Cannot advertise widely because need someone quickly sometimes. It is whoever answers their phone first. There are a few things which are just for the Committee representatives, eg. Seeing the minister and the CAMHS executive committee.

· Trish Van Dyke: joined MHACA a couple of years ago. Is interested in MHACA and mental health. Her mother suffered from mental health issues and they had no idea about it in those days. As the chairperson she chairs meetings and makes sure that things are flowing. Calls into MHACA about 3-4 times per week. Committee people are really concerned about mental health issues. Claudia is very caring and very professional. The board is made up of clever professional live life to the full members. The board had a team building workshop. Consumer reps kept reminding the board ‘don’t forget the grass roots and why you are here, the consumers.’ The board sometimes deals with complicated language and it should always be much more simple. They want to support consumers as much as they can and do things properly.

· The committee want to be invited to attend some activities. The Christmas function was 
a great function to attend. The committee is happy for some board reports and some information can come back to the forum.


	Let consumer reps know to request invites


If  you want to be involved see Sue in Admin.



	
3.
	
D2DL CALENDAR
The consumer action group and the consumer forum have been moved forward by one week on the calendar. Can we have reclink calendar on D2DL calendar

Parent activities; MHACA is about looking after consumers and don’t want children brought into the D2DL calendar

Helen Glover workshop; Free consumer workshop in may about peer support and other things. 

D2DL Activities: * Mental Health First Aid 3 consumers interested * First Aid 2 consumers interested * Yoga * Golf * Painting
	Query to go to Sean

Feedback to Rangi

Consumer feedback nxt CAG meeting
To feedback to Sean.

	
4.
	
Consumer forum policy and guidelines
· Forum passed policy and guidelines addition of facilitators role. It is to let us know what our role is and so that things don’t get out of hand during meetings.

· Code of conduct addition; non sexual behaviour.
	Consumer rep. to take it to the committee

Next CAG meeting.

	
5.
	
Introduction of new male consumer representative
He wants to mainly sit in and be a voice. Thinks different opinions and different views are good.


	

	
6.
	
Night time contact details;
Lifeline or someone had been advertising that they were full of calls and to keep calling if you cant get through.

Get cards made with all the numbers on them

Two consumer reps. Think the  buddy system is a good idea and look forward to the training.


	Query to Rangi

	
7.
	
Reminders
· No harrassment or humbug eg. Cigarettes, we are all on the same amount of money.

· Computer by the window is only one for music. Noise to be reduced by headphones.

· 3 tape players is too much

· Sue is still not happy with kitchen cleanliness, clean cups and dishes and empty the bin.

· Agenda for forum and previous minutes to be mailed out a week early.

A consumer cleaned out the backyard. Well done. Future good effort is to be noted at Consumer Forums.

	
Labels to go on computers.

Feedback to Sean.



	
8.
	
Miscellaneous
Have the meal after the forum in future so that people stay for the whole meeting. We could eat pizza, fish and chips, chicken. Order at the time of the forum.

All agree that the minutes of the Consumer Forum to go to the Committee

Start our own ten pin bowling club.

Childrens Policy would like to review it again and talk about it again. Don’t believe all people had the opportunity to speak at the last meeting.
	Feedback to Sean.

Consumer rep to ensure that happens.

Feedback to Sean

Feedback to Rangi

	
	
Next CAG Meeting 5th May at a Café TBA – Free lunch

Next Consumer Forum 19th May at MHACA – Free dinner
Everybody welcome! 
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