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CONSUMER FORUM - 24th February 2009


Present: 10    Apologies: 3
1/. Previous Minutes Accepted.

2/. Presentation from Carly Ingles from the Community Visitor Program.
The Community Visitor Program is set up under the Mental Health Act and is separate to the hospital. They monitor and evaluate the service of the hospital and drop in to the ward every 2 weeks to speak to people in the ward. CVP try to keep the hospital within legislation and respecting consumer rights. Can call meetings with case managers, psychiatrists and those dealing with treatment and discharge. This also applies to consumers in the community if they have an issue. CVP got the quiet room accessible in the Alice Springs ward and in Darwin got a phone line for consumers only. Sarah and Shanna assist Carly.

3/. Prospective Consumer Representative introduces himself and interests in MHACA. Other prospective Consumer Representatives not present.
4/. An activity should proceed with three consumers participating and be cancelled if there are less.

5/.Staff Presentation by Rangi Ponga the Service Manager.

Suspension from MHACA policy.

Suspension doesn’t mean no involvement from staff with the consumer. It means no visiting MHACA premises. The policy has a layered procedure. 1/. Complaints 2/.a/. Identifying behavior b/. If identified as inappropriate behavior c/. Incident of same or similar problem d/. Considered a risk to self or others 3/. Schedule of inappropriate conduct and level of intervention a/. Least intrusive intervention b/. Medium level intervention c/. High level of associated risks. Is still in draft form. To finalize before going to the committee.
Supervision of children policy.

Going to talk to two more consumers that are parents. 

Consumer Forum to invite CVP to return when there are appropriate issues that they can assist with.

Consumers to go and talk to Rangi about the policy.

It’s about the rights and responsibilities of parents and staff responsibility, children and confidentiality. Any concerns with children to be discussed with support officer at time. Rangi to access questionnaires. Every situation is unique but has the same rules. MHACA will be providing childcare funding for parents that want to attend activities. Included in policy is mandatory reporting. Any agreement with support officer will go into the WRAP plan.

Carmel has resigned from D2DL and is working at home for the last two weeks. MHACA will have an ad in the paper on Friday 27 Feb. Consumers pass on condolences.

26th March is another Staff Strategic Planning Day. Like 24th and 25th February if consumers feel happy about opening the drop in centre will have a repeat performance. 

Consumers to buy a Get Well card for a consumer in hospital.

6/. Housing Survey consumer focus group 12-2pm Tuesday 24th March. Agenda to be advised.

7/. Healthy Eating

Consumers vote on a BBQ vs. cooking lessons. With BBQ will make it more interesting every week i.e. Pumpkin, fish. Do variety and keep it cheap.

8/. MHACA poster ideas

Photos and images. Remember to get permission of all in photo. Photos of BBQ. No photos where can discern staff from consumers. Ask that individuals be approached privately. Artwork pictures that depict emotions. Just because a consumer has signed a media release form doesn’t mean that they want to be on a poster.

9/. Community Forum ideas;

How to get family support linked to professionals in the ward and out of it. Homelessness in Alice Springs. Suicide – active prevention NT, -relapse prevention -need a talking team not a CAT team. Responsibilities and rights of consumers and staff on the ward. CNC at ward as guest speaker – Margi.
10/. Two more names for the camp to Darwin.
NEXT CAG ON MARCH 10TH  @ CAFÉ

NEXT CONSUMER FORUM ON MARCH 24TH @ MHACA

Rangi to present policy in writing to consumer forum before taking it to the committee.

Consumers to speak to Rangi if they want to work.

Consumer Representative to do.
Must get wire brush for BBQ and burn stuff for the first aid kit.

To go to Rita.
To go to Rita

To be given to Em or Sean.
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