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 CONSUMER FORUM


Date:
31 March 2009
Present:
14
	NO.
	ITEM
	ACTIONS/
OUTCOMES

	1.
	1/. New consumer representative introduced and congratulated.
	

	2.
	Accept previous minutes

Ammendments: On the subject of children attending MHACA policy to elaborate, why cant a staff office space be used as childcare so that consumers and children don’t mix. The consumer doesn’t want to be seen, or others, interacting with children. 

	

	3.
	Staff presentation: Sean Broughton-Wright

i/. SMS protocols. Get a list for all activities or only for one and still will make phonecalls.  70 to 80 % of consumers have a mobile phone. Emergency list to contact, activities list to contact and a general list to contact. Consumers to decide on whether it is a good idea.

ii/. We decide on activities with 1/.consumer ideas and feedback 2/.staff capacity and community skills 3/. Government requirements
	Consumer representative to say that it is agreed as a good idea
Will review in 
2 months at consumer forum

	4.
	Healthy Living suggestions

Two consumers are happy to do the BBQ

* BBQ – once a month / concerned with the fumes

* pizzas * picnic – outdoor bbq once a month

Healthy Eating - 4-6 week period, every Thursday two consumers to run and it may be held at the Salvos kitchen.  
Need more ashtrays out the back
	Consumer rep to ask

	5.
	Staff presentation: Rangi Ponga

i./. Inclusion of calling the police in the suspension policy. 

One consumer has stress disorder and coming to MHACA daily keeps it under control.

ii./ Childrens policy - an exclusion clause has been included in reference to previous comment on litigation, and parents are responsible for children here. Keep MHACA as a safe space for parents only. 

Consumers need to identify what is appropriate to engage children and parents in for activities outside of MHACA, and include on the calendar.  
One consumer voices that she is / we are being discriminated against by having an agenda forced on her re: Children’s policy - declined to read it.  
	
Feedback on policy to Rangi by next week

Feedback to Rangi
Comments to consumer rep



	6.
	Criteria for consumer access to MHACA discussion
MHACA Criteria: We can’t access MHACA without a diagnosis and are having an agenda forced on us, ‘someone’ attended MHACA without a mental illness? 

Rangi: MHACA have not determined diagnosis, visitors must have 
a primary mental health issue / illness, not all clients have a clinical diagnosis; explained that any person who identifies with a mental health issue / concern is able to self –refer, without a clinical diagnosis. These are assessed and the bases of mental health needs identified by Intake Mtg.  

Rangi explains that the consumer needs to make a written complaint to Claudia or herself regarding the subject, outlining the issue.
The consumer continues with her ideas on the matter, expressing that children’s interests may not be best catered for by consumer interaction . The consumer is then asked to read the policy before discussing it and is requested to attend a meeting with her support worker and Rangi to clarify several issues raised; 1) children at MHACA, 2) use of other client’s names in forum, and 3) inappropriate information outside of context of mtg. 
 i/. Drop in hours are from 8:30 to 3:30 and people with appointments or a reason are allowed to remain until 4pm. Different times on original D2D submission, times are to coincide with Drop Off’s in afternoon  

ii/. Client and visitor hygiene. MHACA has on offer a shower and towel and also a washing machine. Further are happy to assist with access to the salvation army. A consumer asks if we can liase with consumers to shower at the council. Yes we can. MHACA OH&S person is Sue. There are also Anzac Oval Youth Centre Facilities. 

 iii/ Training will be provided for new policy procedures

· harrassment / discrimination

· conduct/behaviour at MHACA 

· children accessing MHACA 

· infectious diseases and quality health control. 

Staff have conflict management training at MHACA on 14th April. 
	Feedback about criteria to Rangi



	7.
	Camp to Darwin
Program itinerary being reviewed and once confirmed will call a meeting for those who expressed interest. MHACA can only allocate 3 staff members. It is for 1 week. Clients must talk to their support worker, have a crisis plan, be alcohol free, be mindful of the code of conduct as they are representing MHACA while on holiday. If unwell prior to travel an assessment will decide if can go. If a person gets independent of the group will be responsible for finding their own way home, eg: may have to pay excess to change travel. The date has changed due to Darwin accommodation being booked out for other things. 
 
	

Consumers to talk to their support worker.

	8.
	Reminder: Sue has said that i)alcohol is not to be brought onto the premises or drunk on the premises and ii) smoking is not permitted inside 
	

	9.
	Letter from Carmel 
	


Next CAG meeting :

14th April @ Café TBA

Next Consumer Forum:
28th April @ MHACA
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