
 

Information on joint roles 

We have created a full-time role that encompasses the Intake and Assessment Officer and a Mental 

Health Recovery Support Worker.  Our aim is to increase access to intake and provide individual 

support to participants.  Currently, we average 6 to 8 intakes per month, and we need additional 

capacity to provide individual supports.  We believe this position will have the capacity to perform 

both roles with flexibility. 

We have provided you with both Position descriptions for your information, however, we are 

requiring to only address and respond to the selection criteria below, please provide your CV as well. 

 

Selection Criteria 

• Minimum of Cert IV in Mental Health or extensive knowledge in the field. 

• The ability to work effectively and engage with individuals from diverse backgrounds, 
cultures and abilities.  

• A demonstrated person-centered, recovery-focused, strength-based approach to 
participants’ care based on a sound understanding of mental health challenges. 

• Good time management, including independently establishing and managing work priorities 
and organisational skills. 

• Relationship building with participants and agencies to encourage collaboration and 
partnership. 

• Effective written communication skills, including computer literacy and report writing. 

• Current NT Driver’s License.  
 
 


